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Abstract 

 English proficiency is increasingly recognized as a critical skill in today’s 

interconnected and globalised world, serving as a foundation for academic, professional, 

and social success. However, the process of acquiring English language skills is far from 

uniform and is profoundly shaped by various socio-cultural factors. This research 

investigates into these influences, focusing on undergraduate students in Panchgani as a 

case study. Utilising a combination of detailed surveys and standardized English 

proficiency test, the study investigates key variables, including family background, social 

environment, economic conditions, and educational practices. 

The findings reveal a complex interplay between these socio-cultural elements 

and language learning outcomes. Students from economically disadvantaged families, for 

example, often encounter significant barriers to learning due to limited resources and 

support. Similarly, variations in educational practices and exposure to English-speaking 

environments further contribute to disparities in proficiency levels. On the other hand, 

students benefiting from robust support systems, enriched learning environments, and 

positive social influences tend to exhibit stronger language skills. 

This study offers valuable insights for educators, policymakers, and 

stakeholders in scheming effective and inclusive English education strategies. By 

addressing socio-cultural challenges and fostering supportive environments, the research 

highlights the importance of targeted interventions to enhance language acquisition. 

Ultimately, it underscores the need for equitable strategies to bridge gaps in English 

proficiency, promoting greater access to opportunities in a globalised society. 

Key Words: English proficiency, language acquisition, socio-cultural factors, socio-

cultural challenges, policymakers, educators, insights 

Introduction 

 Learning a language is both a natural and a social process. In multilingual 

countries like India, English is considered an essential second language but remains a 

foreign entity for many learners. The complexity of learning English is heightened by 

socio-cultural barriers that differ significantly from one learner to another. This study 

investigates how these socio-cultural determinants influence English proficiency among 

undergraduate students, emphasizing the challenges faced in a rural-urban context such as 

Panchgani. 

 The significance of English in India cannot be overstated. It assists as a 

medium of higher education, a tool for national integration, and a bridge to global 

openings. Despite its importance, English proficiency levels among Indian students 

remain inconsistent. While urban students may have better access to English-language 

resources, rural students often face significant challenges due to their socio-cultural 

environments. These disparities necessitate a deeper understanding of the factors 

influencing English learning, which this research aims to provide. 

Understanding Language Learning and Its Challenges 

 Language learning involves mastering four primary skills: listening, speaking, 

reading, and writing. While the acquisition of a first language occurs naturally through 

immersion, learning a second language like English often requires structured teaching 

and intentional effort. Scholars like Robert Lado and Henu Ronald Wardhough 

emphasize that second language learning is a social achievement shaped by exposure, 

motivation, and teaching methods. In India, factors such as limited exposure to English 

outside the classroom and the dominance of regional languages create additional hurdles. 

https://ijewl.us/
https://ijewl.us/
mailto:patilsuresh2810@gmail.com
https://doi.org/10.5281/zenodo.14634114
mailto:patilsuresh2810@gmail.com
https://creativecommons.org/licenses/by/4.0/legalcode
https://explore.openaire.eu/search/publication?pid=10.5281%2Fzenodo.14634114


International Journal of English and World Languages and Literature Paradigm Shift in 

International Research ISSN: 3065-7873 
 

 International Journal of English and World Languages and Literature Paradigm Shift in International Research (IJEWLPSIR) 

|Volume-1 Issue-II | Dec-2024 | Website: https://ijewl.us  
2 

 

 Language acquisition is further complicated by psychological and social factors. Motivation, language 

aptitude, and age play critical roles in the learning process. Younger learners often exhibit greater ease in acquiring a 

second language, but adult learners bring cognitive advantages that can enhance learning. Social factors, including 

peer interactions and cultural attitudes, also shape the learning experience. 

Literature Review 

 The socio-cultural aspects of language learning have been widely studied across different contexts. Virginia 

P. Collier’s research emphasizes the role of age in second language acquisition, concluding that younger learners 

develop oral proficiency more quickly, while older learners excel in academic language skills. Similarly, Bernard 

Sapolsky highlights the impact of the social environment, including family, community, and exposure to the target 

language. Sapolsky’s findings are echoed by Jessica Ball, who argues that mother tongue influence can either 

facilitate or hinder second language learning, depending on the socio-cultural and educational frameworks. 

 John Ermisch and Marco Francesconi’s study on family background establishes a direct link between 

parental education and children’s academic achievements, including language proficiency. In the Indian context, R. 

Narayanan et al. identify motivation and socio-psychological factors as pivotal in shaping English learning outcomes. 

Collectively, these studies underscore the interplay of intrinsic and extrinsic factors in determining language 

proficiency. 

Socio-Cultural Factors Influencing English Proficiency 

The socio-cultural determinants of English proficiency are multifaceted and interconnected. This section explores the 

crucial factors acknowledged in the study: 

1. Family Background 

The family serves as the foundational unit of socio-cultural influence. Key elements include: 

 Parental Education: Parents with higher education levels often provide a more conducive environment for 

learning English. Educated parents can guide their children and emphasize the importance of English proficiency. 

 Economic Status: Financial stability enables access to resources such as private tutoring, quality schools, and 

educational materials in English. Students from economically disadvantaged backgrounds often lack these 

advantages, creating a proficiency gap. 

 Language Spoken at Home: Households where English is used, even occasionally, foster greater familiarity and 

comfort with the language. In contrast, homes where regional languages dominate may limit exposure to English. 

2. Educational Practices 

Educational institutions play a pivotal role in shaping language proficiency. Factors include: 

 Quality of Teaching: Effective English teaching practices, including the use of audio-visual aids and interactive 

methodologies, significantly impact proficiency levels. Teachers’ proficiency in English and their ability to 

engage students are critical. 

 Classroom Environment: Overcrowded classrooms and lack of individual attention hinder language acquisition. 

Smaller class sizes allow for personalized instruction, which enhances learning outcomes. 

 Access to Resources: Availability of English textbooks, libraries, and digital tools can enhance learning 

outcomes. Schools with robust infrastructure and technological support enable better language education. 

3. Social Environment 

The social environment encompasses interactions outside the classroom that influence language learning: 

 Peer Influence: Interaction with peers proficient in English encourages better learning. Peer-led discussions and 

collaborative projects can improve speaking and listening skills. 

 Community Attitudes: Societal perceptions of English as a language of prestige and opportunity can motivate 

students to improve their skills. However, negative attitudes or resistance to English may deter learning. 

 Cultural Barriers: Regional languages often dominate social and cultural settings, limiting exposure to English. 

Celebrating multilingualism while encouraging English proficiency can help balance these dynamics. 

 

https://ijewl.us/


International Journal of English and World Languages and Literature Paradigm Shift in 

International Research ISSN: 3065-7873 
 

 International Journal of English and World Languages and Literature Paradigm Shift in International Research (IJEWLPSIR) 

|Volume-1 Issue-II | Dec-2024 | Website: https://ijewl.us  
3 

 

4. Exposure to Media and Technology 

In the digital age, technology and media significantly influence language learning: 

 Digital Tools: The use of smartphones, social media, and language learning apps plays an increasingly vital role 

in improving English proficiency. Apps like Duolingo and Grammarly offer accessible and interactive learning 

experiences. 

 Media Consumption: Watching English movies, reading English newspapers, and engaging with online content 

in English help in language acquisition. These activities expose learners to diverse vocabularies, accents, and 

grammatical structures. 

Methodology 

 The study employs a descriptive research method to analyze the socio-cultural factors influencing English 

proficiency among undergraduate students. Data collection tools include surveys, socio-cultural profiles, and an 

English proficiency test designed to assess listening, speaking, reading, and writing skills. 

Participants 

 The participants comprise 80 undergraduate students from Smt. Meenalben Mehta College, Panchgani. The 

sample includes students from diverse socio-economic and cultural backgrounds, representing rural, semi-urban, and 

urban contexts. 

Data Collection 

 Survey: A structured questionnaire was distributed to gather information on socio-cultural backgrounds. The 

survey included questions on family background, exposure to English, and access to educational resources. 

 Proficiency Test: The test included multiple-choice questions and descriptive exercises evaluating core language 

skills. Sections on listening and speaking emphasized practical communication abilities, while reading and 

writing focused on comprehension and expression. 

Data Analysis 

 The collected data were analyzed using statistical methods to identify patterns and correlations. The English 

proficiency test scores were categorized into five levels: Poor, Below Average, Average, Good, and Excellent. Socio-

cultural profiles were compared across these categories to understand the impact of various determinants. 

Findings and Analysis 

The analysis of data reveals significant trends in how socio-cultural factors influence English proficiency: 

1. Family Influence 

 Students from families with higher parental education and better economic conditions performed better in the 

proficiency test. 

 Joint family setups provided mixed results, as they often emphasized regional languages over English. However, 

support from extended family members occasionally facilitated learning. 

2. Role of Educational Practices 

 Institutions with smaller class sizes and well-trained teachers showed better outcomes. Personalized attention and 

innovative teaching methods contributed to higher proficiency levels. 

 Students exposed to role-playing activities, group discussions, and real-world applications of English 

demonstrated greater confidence and fluency. 

3. Social and Cultural Impact 

 Rural students faced greater challenges due to limited exposure to English outside the classroom. Their reliance 

on regional languages in social settings constrained their ability to practice English. 

 Semi-urban students exhibited better performance, reflecting a balance of regional and English influences. They 

benefited from moderate exposure to English through community activities and media. 

 Urban students, despite higher exposure, showed variability based on their socio-economic status. Wealthier 

students had greater access to English-language resources, while others struggled with inconsistent support. 
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4. Technological and Media Influence 

 Frequent use of digital tools and social media in English positively impacted proficiency. Students who used 

English-centric platforms showed improved vocabulary and comprehension. 

 Students who regularly consumed English newspapers, books, and online content scored higher in the proficiency 

test. Exposure to diverse language contexts enriched their learning experience. 

Discussion 

 The findings highlight the complex relationship between socio-cultural factors and English proficiency. 

While educational practices and technological access play critical roles, the influence of family and community cannot 

be overlooked. Rural students' struggles underscore the need for targeted interventions, such as community-based 

English programs and increased access to digital resources. 

 Gender differences also emerged as a significant determinant. Female students often exhibited better 

proficiency due to higher motivation and diligence, despite facing social constraints in some cases. Age and prior 

exposure further influenced learning outcomes, with younger students adapting more quickly to new language 

environments. 

Implications for Future Research 

This study opens avenues for further exploration into the long-term effects of socio-cultural influences on 

language learning. Future research could examine: 

 The role of teacher-student dynamics in overcoming socio-cultural barriers. 

 The impact of integrating technology-driven pedagogy in rural settings. 

 Comparative studies across different regions to identify localized challenges and solutions. 

Recommendations 

Based on the study, the following recommendations are suggested: 

1. Enhancing Teacher Training: Equip educators with innovative methodologies and digital tools to improve 

teaching outcomes. Training programs should emphasize interactive and student-centered approaches. 

2. Promoting English in Community Settings: Encourage English-speaking clubs and community events to 

increase exposure. Partnerships with local organizations can foster collaborative learning. 

3. Leveraging Technology: Provide affordable access to language learning apps and digital resources. Government 

and private initiatives can subsidize these tools for underprivileged students. 

4. Parental Engagement: Conduct workshops to raise awareness about the importance of English proficiency. 

Parents should be encouraged to create a supportive environment for language learning. 

5. Curriculum Development: Design syllabi that integrate socio-cultural contexts to make learning more relevant 

and engaging. Incorporating regional stories and themes in English texts can bridge cultural gaps. 

6. Targeted Support for Rural Students: Develop tailored programs to address the unique challenges faced by 

rural learners. Mobile libraries, online courses, and community mentors can enhance their learning opportunities. 

Conclusion 

 English proficiency among undergraduate students is deeply rooted in their socio-cultural environments. 

This study underscores the need for a holistic approach that addresses educational, familial, and societal influences. 

By recognizing and mitigating these determinants, educators and policymakers can foster more inclusive and effective 

English learning environments. Such efforts will bridge the gap in language proficiency, empowering students to excel 

academically and professionally in an increasingly interconnected world. 
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